@
‘IJiM Vaare of

Excellence in Education

New Delhi Institute of Management

Established 1992. Approved by AICTE since 1996. PGDM declared equivalent to MBA by AICTE in 2008.
Globally Accredited by ASIC, U.K., with “Premier College Status”. India Centre of Asian Institute of Technology Thailand for DBA.

Date: 3/6/2019

No: NDIM/267/2012Est./01
Establishment Order

Sub: Re-Constitution of Grievance Redressal Committee

The “Grievance Redressal Committee”, as per regulations, 2012, F.No. 37-3/Legal
112012, dated 25.5.2012, is re-constituted for the Academic Year, 2019-20, with
following members:

Mr. Sl Bhayana (retd.) Judge (Ombudsman )

Dr. Gajendra Sharma (HOD Marketing)

Dr. Chand Tandon (HOD Finance)

Dr. Sombala Ningthoujam (Professor, HR)

Prof. Kamal Kundra (Faculty, Information Technology)

Dr. Shailee Chaudhary. (HOD, Business Analytics)

Prof. Anil Kamboj (Faculty, Strategic Management) (Nodal Officer)

S PR R =

Registry: Assistant Registrar, Mr. Pradeep Jha will be nodal point in the Registry to receive
grievance from students for redressal.

Address of Registry: Mr. Pradeep Jha, Room No0.5200, Administrative Block, New Delhi
Institute of Management, 60, 50 (B&C), Tughlakabad Institutional Area, New Delhi — 110062.
Phone No0.40111000.

The Committee shall receive grievances of the students related to amenities, non-transparent
and or unfair evaluation practices and withhold or refuse to return any original document in the
form of certificates of degree, diploma or any other document submitted for the admission
purposes.

In every quarterly meeting and as per requirement, the committee shall review the situation and
the cases registered, if any, under the Regulation, 2012.
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) Awarded Best Industry - Linked’ B-School of India for 2017 and 2018 by the AICTE & ClI
§ { Dt i€ Amang “llustrious Brands Making India Proud 2017” - Mail Today
i rnoh‘g Th t Growing Business Schools of Asia 2014” - process reviewer - KPMG - India
; Among “The World‘!; reat st Brands 2015-16 and 2016-17 India” - process reviewer - Pricewaterhouse Coopers
Hosted Smart India Hackathon 2017 and 2018
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